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Alarm triggered at
premises.

Alarm system auto-dials
number that is managed by
our contracted company,
Hackett Security.

Auto-dial number bounces
directly to our Police Dispatch
at West Central Dispatch and

they send an officer.

Alarm triggered at
premises.

Alarm system auto-dials to your
Alarm Company’s call center. A
representative verifies the call
and the need for police.

Alarm Company’s call center
calls our police at West
Central Dispatch and asks
for an officer to be sent out.
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Alarm alerts on premises only.
No call is made to Police
dispatch.




